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■ FAQs & Solutions
1.When reading barcode,the barcode data are
lost?Slow down the transmission speed of barcode
scanner.
2.Garbled or error character?
Set the barcode scanner keyboard in line with theuse of keyboard.
3.Can't read barcode?
Maybe this type of barcode decoder has been set as
OFF.It is recommended to activate the settings.
4.Barcode can't be identified after both keyboard
and barcode being connected with PC?
Maybe this type of barcode decoder has been set as
OFF.It is recommended to activate the settings.
5.There is no prompt tone when barcode has
already connected to the serial port of PC?
Serial port of PC is not provided with power. Please
connect it to 5V power outlet.
6.There is voice prompt but no data
transmission after barcode scanning?
The interface may be wrong, please find right
interface setting.




